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4.8 out of 5

Review from Verified Client
.

Cambridgeshire | July 2017
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Advice on finding the correct mortgage for my circumstances.

How did Roger help you?

Roger Coe helped me by assessing my financial situation and providing the appropriate advice. He
also explained everything clearly and gave me the confidence to feel I could ask any questions. Any
phone calls I have made have also been answered straight away.

What is your current situation? Have you seen the outcome you were hoping for?

I am still currently looking for a property.

What could they have done better?

I can honestly say that so far I don't feel Roger Coe could have done anything any better.

Review from Verified Client
.

Lincolnshire | April 2017
.

       5 out of 5

Advice:     
.

Value:     
.

Service:     
.

What were the circumstances that caused you to look for a Financial adviser?

Independent advise.

How did Roger help you?



Last updated: July 2017

Explained what he could offer and delivered.

What is your current situation? Have you seen the outcome you were hoping for?

Yes.

Review from Verified Client
.

Northamptonshire | November 2016
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Needed to get a mortgage.

How did Roger help you?

At the age of 52 it is hard to find a mortgage. Roger helped us secure a mortgage to buy our first
home. Roger was very patient and explained the whole process.

What is your current situation? Have you seen the outcome you were hoping for?

We got a mortage offer and should be moving in to our new home on the 2nd December.

What could they have done better?

Nothing

Review from Verified Client
.

Buckinghamshire | June 2016
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Recommendation from a friend and seeking to purchase my 1st home.

How did Roger help you?

Personal visit at my home and provided documentation and explained everything in details from start
to end process.

What is your current situation? Have you seen the outcome you were hoping for?

Yes the outcome was satisfactory and was what I had expected.Products & services offered by Roger
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Coe had my best interest.

What could they have done better?

Nothing further required as he's been contactable at any point and has always responded back to any
queries.

Review from Verified Client
.

Buckinghamshire | August 2015
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

Roger came very highly recommended by family and colleagues and i have found their
recommendation to undersell how good the service Roger offers actually is!.

How did Roger help you?

Roger found me a mortgage in very difficult circumstances and then knowing it wasn't the best offer in
the world worked incredibly hard to find a better product with a better company. Goodness knows how
but he was able to find me products where others couldn't.

What is your current situation? Have you seen the outcome you were hoping for?

I have a mortgage offer which alone is a fantastic result - getting an even better product from a
mainstream lender is a superb result.

What could they have done better?

Nothing - the service was superb

Review from Verified Client
.

Cambridgeshire | August 2015
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

I am a first time buyer and needed help getting the right mortgage for mine and my partner's needs.

How did Roger help you?
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He outlined different mortgage options such as different term lengths, different mortgage providers,
different mortgage rates and fixed vs variable. He was able to talk us through each option in detail and
gave us all of the relevant information advising where he could and explaining that ultimately it was
down to my partner and I in regards to what would suit us best. Roger also recommended a solicitor
who we did choose to use throughout our mortgage application. Roger was brilliant even through our
communication with the solicitors as any questions we had he answered promptly and advised if it was
a solicitor query or not. We were very new to the process so had lots of questions and Roger was
extremely patient and thorough when giving all the information requested.He also helped to provide
us with life assurance which we took out through him. He went through the application process with us
and advised on the different types of policies available to us highlighting the benefits and drawbacks
of each. He made the application and confirmation quick and painless and one less thing for us to
worry about.

What is your current situation? Have you seen the outcome you were hoping for?

I am now happily living in my new property. From acceptance of offer to completion date it was an
extremely quick process which couldn't have gone more smoothly. The mortgage application was
confirmed as soon as we submitted paperwork and we're extremely happy with the rate we have in
place for the fixed rate of our term.Our solicitors were extremely helpful and managed to complete the
sale earlier than the expected date due to the promptness of paperwork etc.Our life insurance is also
in place with the relevant cover needed at an affordable cost for both me and my partner.All of the
above were completed efficiently and perhaps couldn't have been done as quickly without the help of
Roger. He was an invaluable resource for the process of the purchase of our property and I would
highly recommend him to anyone thinking of taking out a mortgage. I'll continue to use Roger as our
mortgage adviser for the foreseeable future and would urge anyone who would like an efficient and
effective service to do the same.

Review from Verified Client
.

Cambridgeshire | August 2015
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

We were looking for two buy to let mortgages.

How did Roger help you?

Roger is a pleasant and courteous person who has arranged two buy to let mortgages for us. He has
proved himself to be an experienced and reliable adviser. We would not hesitate to recommend him.
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He has done everything that he agreed to do in a timely and professional manner and at a good price.
We are very pleased with the service provided.

What is your current situation? Have you seen the outcome you were hoping for?

We now have both mortgages and are very happy with the outcome.

What could they have done better?

There is nothing Roger could have done which would have improved the experience. All in all a
fabulous service. We are now using him to update our wills. His knowledge and advice in this area also
appears to be excellent.

Review from Verified Client
.

Hertfordshire | August 2015
.

       4.3 out of 5

Advice:     
.

Service:     
.

Value:     
.

What were the circumstances that caused you to look for a Financial adviser?

We were buying our first home.

How did Roger help you?

he helped a lot by finding the best mortgage for us and offering lots of advice.

What is your current situation? Have you seen the outcome you were hoping for?

We are now exchanging contracts and completing in a few days which we are happy about!.

What could they have done better?

Nothing - roger was very helpful!

Review from Verified Client
.

Cambridgeshire | June 2015
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

For me as a first-time buyer, Roger's service was very valuable - he dealt cheerfully and patiently with
many questions, and was prompt to respond to emails.
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Review from Verified Client
.

Cambridgeshire | February 2015
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Roger makes the whole process of taking out a mortgage and insurances a very pleasant experience.
He clearly understands my financial situation and attitude to risk and always provides detailed
explanations of each product type and costs involved. Once the initial meeting was complete and
product types had been selected Roger continued to monitor the market to check if any new products
were released that may still further improve our financial situation. The service was very professional.
Thank you again.

Review from Verified Client
.

Cambridgeshire | February 2015
.

       4.3 out of 5

Advice:     
.

Service:     
.

Value:     
.

Responded quickly to agreed actions; followed up appropriately; never needed chasing

Review from Verified Client
.

Leicestershire | January 2015
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

I have used Rogers services on setting up two separate mortgages now and found that the service to
be very helpful and responds quickly to any queries. I would use Roger again in the future.
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Review from Verified Client
.

Lincolnshire | January 2015
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

I have a portfolio of mortgaged properties mostly which Roger has provided financial advise on for
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many years. Prior to meeting Roger I was sceptical and distrusting of financial advisors believing their
advice to be leaning towards the best commissions achievable. I always research my mortgage
requirements and understand the market place. Roger though knows it better because nearly every
time he finds a deal for me that is financial better. Rogers access to a centralised database of the
latest mortgages ensures that the best are made available to me that are not always obvious when
searching the internet. Most importantly is that Roger is able to understand my requirements and
provide the right advice each. When we have discussed, researched and decided which mortgage offer
is best Roger provides a mortgage illustration and walks me through it ensuring that all details are
correct and understood. I would recommend Roger to anyone looking for a mortgage as an opportunity
to check that what you think is the best deal available actually is. Nothing ventured nothing gained.

What could they have done better?

nothing that I can think of which is probably testament to the amount of repeat trade he generates
from me and other investors.

Review from Verified Client
.

Cambridgeshire | January 2015
.

       4.7 out of 5

Advice:     
.

Service:     
.

Value:     
.

very good value for money, he didn't pressure us to take on any of his products. Any question we
asked, Roger gave us good advise and if he needed to find any more information he did.Quick at
sorting out the mortgage once we agreed to use him

Review from Verified Client
.

Buckinghamshire | January 2015
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Making all potential mortgagees comfortable with jargon and process, this included myself, my wife,
my son and partner in getting a first time mortgage with a commercial company and the Bank of Mum
& Dad.Prompt attention to queries that transpired through the process.Empathetic and confident
reassurance when automated conveyancing processes (namely Optima Legal) caused interminable
delays to securing a very competitive deal.
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What could they have done better?

Everybody has to learn and undoubtedly Roger had to learn with us the tick box machinations of the
automated conveyancing that our chosen building society had deemed appropriate instead of a
qualified solicitor. The process was not unlocked until human to human contact could be established,
thanks to his interventions.

Review from Verified Client
.

Lincolnshire | January 2015
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Seeks out the best dea to suit us and our needs. The products and Lenders/insurers he recommends to
us have always been high quality with good customer service. He takes the time to visit us at home at
convenient times to us which is helpful when working and have kids.

What could they have done better?

We sometimes felt that we hadn't understood the choices in front of us in terms of what one product
could offer over another. However we felt like we could trust Roger to ensure we were making the best
decisons and that he would tell us if we could improve the choices made.

Review from Verified Client
.

Cambridgeshire | January 2015
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Roger has guided me now through a couple of mortgages and each time his recommendations were
spot on, providing me with the hassle-free offers. I was not able to find any better alternatives by
myself. Will do business with him again.
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Review from Verified Client
.

Northamptonshire | August 2014
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Roger listened to what me and my partner wanted from our mortgage. He took on-board the reasons
we wanted to go with the style and length of mortgage we did. He subsequently came back with an
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option I had not seen in my hours of scouring the internet. It enabled to save money on our current
deal but did so with minimal arrangement fee's. exactly what we were after. He did all this with no
consultation fee. The only fees we had to pay were to apply for the mortgage itself. Roger was very
professional and courteous and saw myself at a time that suited me.

Review from Verified Client
.

Hertfordshire | July 2014
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Roger is very easy to deal with and also very knowledgeable in his chosen field. He has always turned
up on time and dealt with what ever we needed in a quick and professional way.

Review from Verified Client
.

Lincolnshire | July 2014
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Our adviser helped us a great deal, we didn't know where to start. He went through all our options,
when things wasn't looking to good he searched different companies, spoke to people that we
couldn't. He made sure we was getting the best deal for us. He showed us different deals and
explained in detail about each one so it was clear to us. He was always at the end of a phone if we had
any questions or concerns.

What could they have done better?

We can't advise on where he could of improved as he was a great help to us and we wouldn't be where
we are without his help.

Review from Verified Client
.

Cambridgeshire | July 2014
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.
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Offered great advice on mortgages and found us the best option to match our circumstances.

Review from Verified Client
.

Bedfordshire | June 2014
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Roger is a friendly, helpful and knowledgeable mortgage advisor who has now organised 3 mortgages
for myself plus more for friends I have recommended him too. He travelled from Peterborough to
Bedford on a number of occasions for meetings and was always organised and ready to explain his
recommendations. He is consistently honest in the way he describes his charges (150 in my case) and
definitely offers great value for money.

What could they have done better?

I can honestly say that having only ever dealt with Roger, and no other financial advisors, I personally
do not think he could improve his service.

Review from Verified Client
.

Northamptonshire | June 2014
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Roger listens to tbe exact need and then guides to what are the best options. Communications are
always first class. I would happily work with Roger again and am happy to endorse his work.

Review from Verified Client
.

Bedfordshire | June 2014
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

Fully explained all my options regarding my mortgage and managed to arrange a plan for me to pay
my mortgage off by the time I reach 65, which was a concern until then.
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What could they have done better?

At this moment there is nothing that springs to mind.

Review from Verified Client
.

Northamptonshire | June 2014
.

       5 out of 5

Advice:     
.

Service:     
.

Value:     
.

We originally saw Roger to write our wills, he then sorted out our home insurances as saw we were
paying too much and got us better cover. He worked quickly and efficiently he was always polite and
great with communication and quick at answering any questions and queries we had.

What could they have done better?

Nothing was brilliant


